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REPORT OF GRIEVANCE REDRESSAL CELL

Academic Year 2022-23

(Objectives and Composition, meeting minutes)

0bjectivcs-
I. T'o provide a platfbrm where students can voice their concerns and complaints
regarding academic and non-academic matters.

2.'f o ensure that all grievances are addressed fairly and impartially, and the proccss
remains transparent to all parties involved.

3. To create a positive and conducive learning environment by resolving issues

amicably, thus preventing potential conflicts and maintaining a peaceful academic
environment.

4. To addressing grievances promptly can help reduce stress and anxiety among
students, contributing to their overall well-being.

5. To build trust among students towards the college administration by demonstrating
commitment to resolving their issues in a timely and effective manner.

6. 'fo use the feedback and data from grievances to identify areas of improvcnrcnl in
college policies, procedures, and the overall functioning of the institution.

Composition-

Sr. No. Designation Composition Name of the Person

01 Chairman Head of the Institution Prof. Dr. Sanjay K. Patil

02 Member
One Senior teacher
( Female)

Dr. (Mrs.) Geetika S. Tanwar

03
Member
Secretary

One Senior teacher
( Male)

Dr. Deepak S. Narkhede



Year No. of meetings Dates
2022-23 02 18108t2022

24101t2023

Meetings

Number and nature of cases received (brief description) (Names not expected)

Files to be maintained

l. Minutes of the meeting
2. Action Taken Report

3. Annual Report

File name, tlle number and ownership of
flles

CGRC- MEETING FILE -01.
College Grievance Redressal Cell.

A
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or. n3-Narkhedf
Member Secretary,

Grievance Redressal cell
Art's, Commerce & Science College,

New Panvel (Autonomous)

Year No. of cases Nature of cases (Brief descriptions)
2022-23 04 01- Rude Behaviour of office Staff with students

02- Cash Facility in office for paying the fees
03- Parking and water supply issue
04- Cleanliness in canteen
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