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Changu Kana Thakur
Arts, Commerce & Science College, New Panvel

(Autonomous)

(Re-accredited ‘A’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by University Grants
Commission, ‘Best College Award’ by University of Mumbai)

COLLEGE GREVENCE REDRESSAL CELL

Composiotion-2022-23 to 2024-25)

Sr. Name Designation Position

No.

1. | Dr. Sanjay K. Patil Principal, Changu kana Thakur Arts, | Chairman
Commerce & Science College, New
Panvel (Autonomous)

2. | Dr (Mrs.) Geetika S. Tanwar | Associate Professor and Head, Member
Department of Geography

3. | Dr. Deepak S. Narkhede Associate Professor and Head, Member

Department of Geography

Co-ordinator

R

Prof<(Dr.) S. K. Patil

Principal

hanu Kana Thakur Aats,
Commerce and Science College,
New Panvel (Autonomous)




Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL
(Autonomous)
(Reaccredited ‘A+" Grade by NAAC, ‘College with Potential for Excellence’
Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)

Date: 05/08/2022
Notice

All the students are hereby informed that out college has constituted ‘College
Grievance Redressal Cell’ for the resolution of any grievances of the learners.
The detailed composition and mechanism of redressal of any and all grievances
i$ available on the college web site. Suggestion box is made available in the
college porch and near college canteen Students are informed to note the

same and avail of this facility.

Principal,
ana Thakur A.C.S. College,
New Panvel




Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)

(Reaccredited ‘A+” Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)

College Grievance Redressal Cell (CGRCQC)

Date: 09 -08-2022

Notice

Following members of College Grievance Redressal Cell (CGRC) are hereby
informed that a meeting has been scheduled on Saturday, 18-08-2022 at 11:30

p.m. in Conference room.

Sr. Name of the faculty Designation
No.
1. | Dr. S. K. Patil Chairperson
2 | Ms. D. S. Barve Member
3 Dr. D. S. Narkhede Member Secretary
Agenda:

1. To approve the minutes of the previous meeting

2. To discuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to
be taken in the matter.

4. Any other item with the permission of Chair.

~S. K. Patil

Principal,

. Thakur A.C.S. College,
New Panvel




Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL
(Autonomous)
(Reaccredited ‘A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded
by UGC
& ‘Best College Award’ by University of Mumbai)

College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to
order on Tuesday, 18-08-2022 at 11:30 p.m. under the Chairpersonship of Principal

Dr. S. K. Patil in conference room.

Venue: Conference Room

Following members were present for the meeting

Sr. No. | Name of the faculty Designation Signatur
¥ Dr. S. K. Patil Chairperson 0
2 Dr. D. S. Narkhede Member Secretary -~ @@%
i o

The Agenda for the discussion were as follows:

1. Item No. 1: To approve the minutes of the previous meeting

2. Item No. 2: To take cognizance of the grievances received from students.

3. Item No. 3: To discuss and evaluate the nature of the grievances.

4. Item No. 4: To discuss and approve the methods of redressal and appropriate action
to be taken in the matter

S. Item No. 5: Any other item with the permission of Chair.

Minutes:

1. Item No. 1: To approve the minutes of the previous meeting

The minutes of previous meeting were presented by Dr. D. S. Narkhede, Member
Secretary in the meeting and approved by the committee.
2. Item No. 2: To take cognizance of the grievances received from students.

Suggestion box was opened and no grievances were recovered from the same

3. Item No. 3: To discuss and evaluate the nature of the grievances.

There were no complaints observed in suggestion box.



4. Item No. 4: To discuss and approve the methods of redressal and appropriate
action to be taken in the matter
It is decided in the meeting that the notice should be given to the students for the wide
publicity of the Grievance Redressal Mechanism of the college.

5. Item No. 5: Any other item with the permission of Chair.
As there were no other items for discussion, the meeting was concluded with a vote of

thanks proposed by Member secretary Dr. D.S. Narkhede.




Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)

(Reaccredited ‘A+' Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)

Action Taken Report for the Meeting of College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to order on
Tuesday, 18-08-2022 at 11.30 a.m. under the Chairpersonship of Principal Dr. S. K. Patil

The Agenda for the discussion were as follows:

1. Item No. 1: To approve the minutes of the previous meeting..
2. Item No. 2: To discuss and evaluate the nature of the grievances.
3. Item No. 3: To discuss and approve the methods of redressal and appropriate action
to be taken in the matter
4. Item No. 4: Any other item with the permission of Chair.
As per the discussions conducted and the approved minutes in the said meeting action
was taken as under:

1. Item Nos. 1
Dr. D.S. Narkhede, Member Secretary has presented the minutes of last meeting held
on 15/03/2021. The minutes of last meeting is approved by committee.

2. Item Nos.2 and 3

No grievance is found in suggestion box hence again notice is circulated to the students
to aware about the Grievance Cell in the college
3. Item No. 4: The mechanism of grievance redressal by the College Grievance

Redressal Cell was communicated to all the learners through:
¢ Issuance of Notice to learners. A notice was issued to the
learners regarding the constitution of CGRC andmechanism of
grievance redressal.
e Comprehensive information link made available on the College
website.
4. Item No. 5: No other subject came for discussion in the meeting




Janardan Bhagat Shikshan Prasarak Sanstha's

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL
(Autonomous)

(Reaccredited ‘A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)
Date: 21/11/2022
Notice
All the students are hereby informed that out college has constituted ‘College Grievance
Redressal Cell’ for the resolution of any grievances of the learners. The detailed composition
and mechanism of redressal of any and all grievances is available on the college web site.

Suggestion box is made available in the college porch and near college canteen Students are

informed to note the same and avail of this facility.

| /P/q\ r.)S. K. Patil
AN e %, ’ Principal,
N\ .. 5 3 7 Changu Kana Thakur A.C.S. College,
N
New Panvel



Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)

(Reaccredited ‘A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)

College Grievance Redressal Cell (CGRC)

Date: 20 -01-2023

Notice

Following members of College Grievance Redressal Cell (CGRC) are hereby
informed that a meeting has been scheduled on Tuesday, 24-01-2023 at 12:30

p.m. in Conference room.

Sr. Name of the faculty | Designation Signature
No.

1. |Dr.S. K. Patil Chairperson
2 | Ms. D.S. Barve Member o>
7T 9

3 Dr. D. S. Narkhede Member Secretary @%

Agenda:

1. To take cognizance of the grievances received from students.

2. To discuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to
be taken in the matter

4. Any other item with the permission of Chair.

/D?.@A. K. Patil

Principal,
C. K. Thakur A.C.S. College,
New Panvel




Gervanceses from the suggestion box and through application was discussed the
meeting and the directions are given to the concern authority to take the necessary
action an asked to submit the reports given time.
Grievances found in Suggestion Box
Suggestion box was opened and following grievances were recovered from the same
Office Administration: Learners were not satisfied with the functioning of the
college office administration. Two complaints regarding the same were received.
Parking Facility: One complaint regarding the insufficiency of parking facility for
students was received.
Water supply: One complaint regarding insufficient water supply was received.
Grievances by students through application.
Two students had given the application for the grievances
One gevaemnce is about availability of cash facility in college for admission process
in which it is directed to Office Superintendent to start the cash facility in the college
office. Second grievance is about removal of name of the student from catalogue. It

was a mistake and it is rectified.

. Item No. 3: To discuss and evaldate the nature of the grievances.

There were two complaints regarding unsatisfactory functioning of the office
administration, one regarding the insufficiency of parking facility for students and one
about insufficient water supply on some days. It is communicated to the concern
person and they will submit the report before 15 days to GRC. The nature of these
grievances was found to be not of a very serious nature and the complaints could be

redressed with fair amount of improvement measures.

Area of Improvement Concerned person Signature
Office Administration Mrs. P. S. Mhatre (Office \ &H' U‘b .
Cash Facility in Office Superintendent) ( [\ & AAS
Parking and water supply | Mr. P. K. Gondhali ) B el
Cleanliness in Canteen (Work Supervisor)




4. Item No. 4: To discuss and approve the methods of redressal and appropriate
action to be taken in the matter
After a thorough discussion, it was decided to communicate the grievances to the
concerned personnel to enable corrective action for effective redressal of the

complaints as under.

A time period of fifteen days would be allotted for the implementation of corrective
action following which a feedback report would be sought from the concerned
personnel and grievance redressal would be evaluated.

5. Item No. 5: Any other item with the permission of Chair.
As there were no other items for discussion, the meeting was concluded with a vote of

thanks proposed by Ms. D. S. Barve.

Principal,
C. K. Thakur A.C.S. College,

New Panvel
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Janardan Bhagat Shikshan Prasarak Sanstha’s

Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)
Re-accredited ‘A+’ Grade by NAAC (3" Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell

Date: © ’// 0?—/ 2'0% 2’"

AN}

offize «5//)91'/'[5%/ 2l
CKT c2ll=4¢,

Ne Pahoe/

Subject: Grievances

Dear Sir/ madam

o
This is regarding grievances received on 2’) JU[(/ XO2 2
Details are as:

L,
Madetosliah ey OF Casl +ze (4
b 5(4/44145/‘;»4 praes « Do e

4£(07d/0\,ﬁjy gud/ sohuil fre  yeput 4o
Cfrﬁum«(< Res . cal/

iy _a%f”/cr

This is for your reference and for taking appropriate redressal. The action taken with

date should be conveyed in writing to the chairman.

0

hairman
Grievance Redressal Cell
Cb ﬁrﬁ//;,

#mmerce and Science College.
7 New Panvel (Autonomous)
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Date:- 03.07.2022

Report on Complaint dated 02.07.2022

With reference to above mentioned complaint received from the student, we have
discussed with the software provider and made provision of receiving fees in cash for those

who do not have any option of online payment of fees.

Since, the Income Tax department is making enquiry on cash receipts and we have to
provide huge data for justifying it, the college has opted for receiving fees by online mode.

But as an exception we have made arrangement of receiving fees in cash.

This is for your information.

\s-w .2C0
Office Superintendentff ¥ ((
* \Y
#\ PAL
9 R Chanhgu Kana Thakur

Arts, Cornmerce and Science College,
New Panvel (Autonomous)
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Janardan Bhagat Shikshan Prasarak Sanstha’s

Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)
Re-accredited ‘A+’ Grade by NAAC (3" Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell
Registration form for submitting suggestion/grievance

StudemName:Cho\m;lmk‘;m7L V{Jiqoa] 570})6 Roll No: j..g

Class: S \/Bs e C § , Division: Academic Year: 702 2 -7 2

Mobile No.: , Email:

Tick appropriate box for submitting Suggestion/grievance

Suggestion E; Grievance 77\7 Ragging [_J

Sexual Harassment Discrimination Other Specify

Details:

5 poov H%%n'eha and Sanitisaben ap (anteen .

}:OOA wa s onwro vevea’ i [‘)Va(?go% (‘}/'85 Mﬂlkw‘l«g
‘H"? )CDOO' Lobw }'ﬁvh«\ | ey }ecl .

Signature: W e

Date: l?—\‘ \0!207—2. Place: New Pgmucl

Submit in Grievance Box
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Janardan Bhagat Shikshan Prasarak Sanstha’s

Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)
Re-accredited ‘A+' Grade by NAAC (3" Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell

Date: LQ\/ / 0/ QQM_

Tzﬁfﬁaé Sepentendecl
CI] colleqy,
Meey Pouve/

Subject: Grievances

Dear Sir/ madam
This is regarding grievances received on [ '2;/ / % / M%" SR

Details are as:

 The = canleen  ag nsl
c/fde. A~ /)ey/ 2 trdectss Ve Cé/wa
oy M ne b mMainlacszs, e, Hyajend @«
Sanlaltoy, -~ [k Ao fre [/MUW
ond sehunt Fre Vt;/Jcr//Q

This is for your reference and for taking appropriate redressal. The action taken with

date should be conveyed in writing to the chairman.

o)

Grievance Redressal Cell ". i

NVEL Jm!

” Arts, Corhmerce and Science College,

New Panvel (Autonomous)
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Janardan Bhagat Shikshan Prasarak Sanstha’s

Changu Kana Thakur Arts, Commerce and Science College,

New Panvel (Autonomous)
Report submitted to College Grievance Redressal Cell(CGRC)

The meeting of CGRC was conducted on Tuesday, 24" of January, 2023 at 12.30 p.m.
under the guidance of Principal Dr. S. K. Patil where discussion was held on the suggestions

given by students. | was invited as a Office Superintendent to resolve the issues given by

students in suggestion box.

Sr. No.

Particular

Action Taken

1

Regarding the behavior of Meeting of all administrative staff members
office staff about the

students

was conducted on 28t February 2023 at 5.30
pm in the administrative office (Room No.001)
were following points were discuss as per the
issues of student.
e We decided to change the work of
administrative staff at counter
e Remain on duty during college hours
¢ In the lunch time the admin staff and
peon have to attend the students
¢ We discussed about student’s inquiries
to speak respectfully for admission
activities
e ltisdecided in the meeting about
students queries to meet the Office
Superintendent immediately.
Mrs. P.S. Mhatre Office Superintendent
given instructions and suggestions for
improvement in administration work and
maintained discipline in office hours.

Arts, Commerce and Science College,

D)
N
OfficeSup€rintendent

Changu Kana Thakur

New Panvel

rce and Science College,
New Panvel

Page 1 of 2



J. B. S. P. Sanstha's
Changu Kana Thakur

Arts, Commerce & Science College, New Panvel
(Autonomous)

Tittle of the meeting : M N4 4/;/1 %—4 ﬂ

Date. 92 &!92‘2923 Time : 630 P M.

Members Present

Sr. No. Name Signature
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Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)
(Reaccredited ‘A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)

Action Taken Report for the Meeting of College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to order on
Tuesday, 24-01-2023 at 12:30 a.m. under the Chairpersonship of Principal Dr. S. K. Patil

The Agenda for the discussion were as follows:

Item No. 1: To approve the minutes of the previous meeting..

Item No. 2: To discuss and evaluate the nature of the grievances.
Item No. 3: To discuss and approve the methods of redressal and appropriate

action pbe taken in the matter
Item No. 4: Any other item with the permission of Chair.
As per the discussions conducted and the approved minutes in the said meeting action
was taken as under:

Item Nos. 1
Dr. D.S. Narkhede, Member Secretary has presented the minutes of last meeting held
on 18/08/2022. The minutes of last meeting is approved by committee.

Item Nos.2 and 3

Three grievances are found in Suggestions box accordingly letters are issued to the
concern person and reports are taken from them. The work done is checked by
authority.

Item No. 4: The mechanism of grievance redressal by the College GrievanceRedressal
Cell was communicated to all the learners through:

¢ Committee members visited to the class room s and given the
information about College Grievance Redressal Cell
e Comprehensive information link made available on the College
website.
4.Item No. 5: No other subject came for discussion in the meeting

ipal
CHANg( KANA THAKUR

NE#/ PANVEL (AUTONOMOUS)




Janardan Bhagat Shikshan Prasarak Sanstha s

CHANGU KANA THAKUR ARTS, COMMERCE & SCIENCE
COLLEGE, NEW PANVEL (AUTONOMOUYS)

Re-accredited ‘A+’ Grade by NAAC (3" Cycle-CGPA 3.61)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

REPORT OF GRIEVANCE REDRESSAL CELL
Academic Year 2022-23

(Objectives and Composition, meeting minutes)

Objectives-
I. To provide a platform where students can voice their concerns and complaints
regarding academic and non-academic matters.

2. To ensure that all grievances are addressed fairly and impartially, and the process
remains transparent to all parties involved.

3. To create a positive and conducive learning environment by resolving issues

amicably, thus preventing potential conflicts and maintaining a peaceful academic
environment.

4. To addressing grievances promptly can help reduce stress and anxiety among
students, contributing to their overall well-being.

5. To build trust among students towards the college administration by demonstrating
commitment to resolving their issues in a timely and effective manner.

6. To use the feedback and data from grievances to identify areas of improvement in
college policies, procedures, and the overall functioning of the institution.

Composition-
Sr. No. | Designation Composition Name of the Person
01 Chairman Head of the Institution Prof. Dr. Sanjay K. Patil
02 T One Senior teacher Dr. (Mrs.) Geetika S. Tanwar
( Female) =

Member One Senior teacher Dr. Deepak S. Narkhede

03
Secretary ( Male)




Meetings

Year No. of meetings Dates
2022-23 02 18/08/2022
ey 24/01/2023

Number and nature of cases received (brief description) (Names not expected)

Year No. of cases | Nature of cases (Brief descriptions)

2022-23 04 01- Rude Behaviour of office Staff with students
02- Cash Facility in office for paying the fees
03- Parking and water supply issue

04- Cleanliness in canteen

Files to be maintained

Minutes of the meeting
Action Taken Report
Annual Report

w:\)_—-

File name, file number and ownership of | CGRC- MEETING FILE -01,
files College Grievance Redressal Cell.

4

Dr. D. S. Narkhede
Member Secretary,
Grievance Redressal cell

Art's, Commerce & Science College,
New Panvel (Autonomous)




